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1 \1 PROFESSOR HIRED FOR BRAND-NEW ADMINISTRATIVE POST 
MISSOULA—
Betsy Bach, a professor of communication studies at The University of Montana, has 
been hired as assistant provost for retention and enrollment management, a brand-new 
administrative position at UM
In her new post, which she assumed Jan. 4. Bach will serve on the University’s 
enrollment management team, work with Provost Robert Kindrick to improve academic 
advising and student retention, and supervise the University College, which coordinates 
undergraduate academic advising and serves as a central academic advising resource for UM.
“What we’re trying to do is have as much impact as possible from the academic side on 
both attraction and retention of students," Kindrick said. "Advising, of course, is a critical 
part of that The advising programs on campus are variable -  some are superb, some are not. 
We want to have uniformly superb advising programs."
Selected through an intra-University search, Bach was Kindrick's choice for the job, he 
said, because she has "administrative experience at the department level, broad familiarity with 
the campus, and interest in student welfare."
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Bach began her full-time UM teaching career in 1984 as an instructor in the 
interpersonal communication department, long since renamed communication studies. Within 
a decade she had risen to department chair, a post she held for four years. Although she’ll keep 
a foot in her home department by teaching one course each year, she’s primed for the new job 
and its challenges.
“It was interesting to me because I was intrigued by the notion of being a liaison and 
because I've been teaching and researching organizational communication for 20 years," she 
said, "I wanted a chance to practice what I’ve been preaching."
Bach's work has dealt specifically with developing individual organizational 
relationships, looking at how- newcomers to an organization get adjusted.
“(UM getsj a large number of newcomers every year, the freshman and transfer 
students," she said. “I want to take my knowledge and apply it to retention and enrollment 
management and keep people here. I want to work with students to help make their college 
experience on the academic side as well as on the student affairs side more rewarding."
Bach also has plans to develop an institute for teaching excellence at UM and has sent a 
proposal to Faculty Senate and the state Board of Regents for approval. The institute would 
serve as a consultation and training center for faculty wishing to improve the quality of their 
leaching and their methods of assessing student learning.
A native of Hackensack, N.J., Bach holds a bachelor’s degree in communication from 
Hope College in Holland, Mich , a master’s in interpersonal communication from UM and a 
doctorate in organizational communication from the University of Washington Before 
launching into her academic career she spent 2 ‘A years as a police officer in Holland, Mich
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